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About the Partner 

Shoreview is a suburban community in Ramsey County located 10 miles 
from Minneapolis and Saint Paul, accessible by Interstates 694, 35W, 
and 35E. It is located on ancestral, traditional, and current homelands of 
the Dakota. Originally part of Mound View Township established in 
1858, Shoreview was incorporated as a city in 1974, evolving from 
agricultural land as the Twin Cities expanded. The city has over 1,000 
acres of parks and trails, including 11 lakes. It is also home to highly 
rated schools and a community center with two water parks. 
 
Shoreview has over 27,000 residents with an average median household income of $106,153 
and homeownership rate of 83.4%. Approximately 80% are White, 10% Asian, and 3% Black or 
African American. Residents have an average commute time of 23.5 minutes, with the majority 
traveling to and from work by personal car. Shoreview operates under the Plan B 
council/manager form of government where the city manager is responsible for all city business.  
 
Project Description 

Over the last decade, Shoreview has added over 1,110 multi-family units (MFUs), with 
approximately 800 more anticipated in the next few years. This, along with the number of 
townhomes and manufactured homes, means that MFUs account for almost 45% of Shoreview 
households. The city currently has 16 apartment complexes, with four more coming soon, and 
~16 townhome associations including five for senior housing. MFU residents tend to be lower 
income and more demographically diverse than the average Shoreview resident. 
 
In 2021, the City Council created a strategic goal to improve and enhance its engagement with 
residents, especially those living in MFUs. Over 70 volunteer Shoreview residents serve on nine 
city advisory boards or commissions; however, none of the advisory board members live in 
apartment complexes and less than 2% live in townhomes. The City created an internal task 
force in 2023 that was responsible for identifying strategies for engaging residents in MFUs. 
Student researchers will support this effort by investigating barriers to participation in civic 
activities for MFU residents and by conducting case studies of successful city engagement 
strategies.  
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Key Issues, Questions, and Ideas for Students to Explore   

1. What are the demographics of Shoreview residents living in MFUs? 
2. What are barriers for MFU resident participation in city advisory boards? 
3. What are best practices for engaging with residents in MFUs? 
4. What are some initiatives that the City could implement over the next two or three years? 
5. Are there specific MFU communities that the City should focus on? 

 
How Student Work Will Build Community Resilience 

This project will build Shoreview community resilience by expanding local participation in 
important civic issues, ensuring that all residents have a voice at the table. More inclusive 
community engagement will equip MFU residents with information about the city, including 
where to go if they have a concern or want to get more involved in local affairs. The City will 
benefit from hearing from residents who reflect their demographics and by identifying potential 
community partners or volunteers. 
 
 
 
 
 
 
 
 
 
 
 

 

Potential Partners or Stakeholders 

• Townhome associations 
• Property management 

companies 
• Lake Johanna Fire Department 
• Ramsey County Sheriff’s Office 

Existing Plans and Reports 

• City of Shoreview Strategic Goals  
 

RCP–UMN Contact 

Stina Kielsmeier-Cook, Coordinator 
University of Minnesota 
kiel0054@umn.edu  |  612.625.6550 
 

Shoreview Project Lead 

Renee Eisenbeisz, Assistant City Manager 
City of Shoreview 
reisenbeisz@shoreviewmn.gov  |  
651-490-4613 

https://www.shoreviewmn.gov/our-city
mailto:reisenbeisz@shoreviewmn.gov

